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One: Windows

When the first Microsoft Windows Operating System (WQOS) just came out, it was
meant to be so user friendly ({5 F3& & %) even an average housewife (H/W)
without any knowledge of computers could run the WOS for her household
accounts/records.

Mary Johnson, an average H/W went to a computer store and bought a personal
computer (PC) system with WOS, a Black and White (B/W) Monitor and a Dot
Matrix Printer. She rushed home and hooked up all the hardware.

Mary was ready to run her PC system, but she found out it wasn’t so friendly after
all. She called the clerk of the computer store where she bought the PC system. The
clerk gave her a 1-800 toll free number for tech support and told her they could help
her much better than he could.

After a short coffee break, Mary called tech support. The tech support agent, John
Dole, asked her whether she opened the “Windows Operating System.” Mary was
too eager to move on and only heard the first word of WOS, i.c., “Windows” and
missed the last two words: “Operating System.” Mary immediately went to check
all her windows and came back told John, the tech support agent: “Sir, my
windows are all open.” What is next? Ha! Ha!

T.Y.’s Point:

There is no friendly stuff in the high tech field, but it is your wallet which the high-
powered salespersons are so friendly about. It is your responsibility to watch those
sales gimmicks and be smart to get the facts. Consumers always got their wallets hurt
by a used car dealer. They always insult anyone who is not honest with a name of
“Used car dealer.” I always ask a question: “If the used car dealer told you all the
defects about a used car, would you still buy the car”? The answer is almost the same
for anyone was asked, i.e., “No.” My question is: “How could a used car dealer make
a sale or living without hiding or even lying about the facts?”” As a smart consumer,
you should learn how to find out the truth from high-powered salespersons.
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Two: Hubcap

An American, John Doe, drove his 1971 Oldsmobile Cutlass Supreme (same as my
first new car in U.S.) from San Diego, California to Tijuana, Mexico to buy some
cheap stuff. John parked his car a few blocks away from a leather store and went
into the store. He was so happy, because he found a lot of stuff that he really wanted
but could not afford in the United States.

John then went back to his car, and was singing like an angel. He suddenly found
out that the hubcap of his left front (driver’s side) wheel was gone. John
immediately went into a nearby auto parts store and asked for help. The clerk,
Francisco, asked him the year, make and model of his car. Francisco further said
that it would be much better for him to see the car, so he could match it perfectly.
John happily showed Francisco his car. After Francisco saw the car and came back
to his store, he told John to wait for him to call his supplier to see whether it was in
stock. After a few minutes, he told John that he would send his boy to pick it up
right away. John was so touched by the good service, and waited for half an hour.
Francisco showed him a hubcap which is the exactly right style for his car. John
paid for it, and was singing again as he went back to his car.

When he got there, he found out that all the other three hubcaps were gone!

T.Y.’s Point:

1. Life is pretty fair to us, i.e., you gained somewhere, and you will lose somewhere
else. It is a zero-sum game in our lives. You came to this wild world with nothing
and will leave with nothing either.

2. Please be happy with what you have and hope for a better day tomorrow. After
9/11 incident, I am very happy when | wake up every morning and | find out that |
just lived another day.

3. Please don’t let the arguments in religion, politics and etc. hurt your friendships
with your good old friend and relatives, and also learn to disagree in these subjects.
After all, everyone likes to have their own way in beliefs in life matters. It is very
difficult to be a good loser. No one is always the winner, not even me, Ha! Ha!



